DATE: 1/27/2025

Subject: Letter of Authorization — vCloud Tech Inc

To Whom It May Concern,

Acer America Corporation
1730 North First Street, Suite 400
San Jose, CA 95112

Telephone: (408) 533 -7700
Facsimile: (408) 533-4555
www.acer.com/us

This letter is to certify that vCloud Tech Inc is currently an Acer authorized reseller. As an authorized
reseller, vCloud Tech Inc has the ability to purchase and resell products manufactured by Acer.

Acer America Corporation fully supports vCloud Tech Inc in their efforts to market and sell products
manufactured by Acer America Corporation. They have full support through our standard service

facilities and our main service center in Temple, TX.

If you have any questions, please contact 800-848-2237 x4

Sincerely,

Anthony Szeto
Acer America Corporation
http://us.acer.com
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